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501(c)3 organization dedicated to transforming recycling in towns all across America
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Who Is Your Audience?

SESIDENTS FRONT LINE

STAFF
DECISION HAULER /
MAKERS MRF
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TIP #1

Education + Operations = Best Results

+50%

education only curbside bins to
curbside carts
(with education)
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TIP #2

Keep It Simple

Consistent, simple messaging works best.

ALUMINUM

Aerosol

Can

Foil or Foil-like Container
Other Aluminum Containers

CARTONS

PAPER

Cold Cups

Hard Cover Books
Hot Cups

Ice Cream Container
Junk Mail

Kraft Bags
Magazines
Newspaper

occC

Office Paper
Paperback Books
Paperboard Boxes
Pizza Boxes
Shredded Paper

GLASS

Bottles and Jars
Drinking Glass
Mugs

Window
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PLASTIC

Buckets

Bulky Plastic

EPS Foam

Flower Pots

HDPE Bottles & Jars
Non-bottle HDPE Containers &
Lids

Non-bottle PET Containers &
Lids

Other Containers & Packaging
Other Drink Bottles

Other Food Bottles & Jars
Other Household Bottles &
Jars

Other Tubs & Lids

PET Bottles & Jars

PET Thermoform

PP Bottles

PP Containers & Lids
Produce, Deli & Bakery
Containers, Cups, Trays

STEEL

Aerosol

Can

Pots and Pans
Scrap Metal
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(QCans 0 Cartons 0 Glass

Aluminum and Steel Food and Beverage Bottles and Jars
Cans Cartons wmpty and tire
ety and rrne ety sl mplace cap

G Paper

Mixed Paper, Kitchen, Laundry, Bath:
Newspaper, Magazines, Bottles and Contalners
and Flattened sty nnd repinee can
Cardboard



TIP #2 Simple messaging takes work.

Keep It Simple
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ACCEPTABLE MATERIALS WORKSHEET |

MRF:
v ACCEPTABLE MATERIALS
Please o through each tem on the st and chck whather the item if GLASS PRODUCT ACCEPT of
answering the phone o driving the collection vehicles) to better nfor|
building educational materials that are consistent throughout the cor g
You willsee two categories under the Do Not Accept” column. Here Bottles and Jars o o How do you educate what plastic is accepted:
Not Dangerous:ftem i ot sent to a market for recycling, but does 1 p— = o]
Dangerous: ftem can shut down or damage equipment, harm employ Indow O By object shape and/or size. (e.g. bottles - neck smaller
PAPER PRODUCT ACCEPT D Mugs [u] o O by resintype #17
T
J Dok iass g o O by resintype #1.and #2
oce o o Other: o o O Byresintype #1,2,3,4,and 5
Pizza Boxes O O O other
Newspaper O O
Magazines =] m] ALUMINUM PRODUCT ACCEPT
Hard Cover Books ] ] ACCEPTABLE MATERIALS
Paperback Books =] =1 - o PLASTIC PRODUCT
Office Paper O O
5 5 Foil or Foil
junk Mail
i (eg.al trays) [u] PET Bottles & Jars [m] [m]
Cartons (gable top containers .
e Other aluminum containers o Non-bottle PET Containers & Lids
like milk, orange Juice, etc) a a
(e.g. Clear plastic fast food cups) o [m)
Shredded Paper ] ] Acrosol o o &)
e PET thermoform (e.g. fruit container)
Directions on how to Prepare o o] 5 =
er HDPE Bottles & Jar:
Round Can (fiber body, metal bottom) 5] 5] oteles & Jars
Non-bottle HDPE Containers & Lids a a
Cold Cups (eg. paper fountain drink cup) a a
prove— " ) ] ] PP Bottles [m] [m]
ot Cups (e.g. coffee cup el PRODU -
STEEL PRODUCT ACCEPT of PP Containers & Lids n] o
‘Take-out Containers u) u)
Other Drink Bottles (e.g. Juice in #7) a [m)
Paperboard Boxes a a o P
Can Other Food bottles & Jars
Kraft Bags o 0 = = (e items in #3,4,6 or 7) u] O
fssu Aerosol
Tissue Paper o 0 erosol Other Household bottles & Jars,
Ice Cream Container m] [m] Pots and pans ] [m] (eg. #3 shampoo bottle) a [m]
Other: =) =) Serap metal =] o Other Tubs & Lids
(e.g. tubs that are #3,4,6,0r 7) [m] [m)
Directions on how to Prepare
: Produce, Deli & Bakery
Otter, [o [ o Containers, cups, rays [u] [u]

Exclusions, size or preparation
requirements

Other containers & Packaging
(ie baskets, molded packaging, o
d food storage containers)

o

Exclusions,size or preparation
requirements
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