COLLECTIONS SYSTEMS CERTIFICATION COURSE
Solid Waste Association of North America—Caribbean-PR Chapter

April 1-4, 2013

SWANA Certified MSW Collections Systems Professional
Becoming a SWANA Certified MSW Collection Systems Professional is the first step to opening
doors that you once only dreamt possible. It shows your employer and your colleagues that you are
committed to only the highest standards in our industry.
By earning this certification, you will demonstrate knowledge and proficiency in designing and implementing efficient and effective collection systems. Being SWANA Certified (SC) promotes opportunities and encourages organizations to employ properly trained personnel in the MSW areas.

Topics covered
 Collection service types, levels, methods and variables
 Solid Waste collection equipment

Course Date: April 1-3, 2013 [8:00AM5:00PM]
Exam: April 4, 2013 [8:00AM-12:00 noon]

 Collection system design

 Collection of various streams
 Administration of collections systems
Instructor: J. Frank Bernheisel, Vice President
Gershman, Brickner & Bratton, Inc.

Location: Puerto Rico Solid Waste Authority (ADS); 4th floor Conference RoomEnvironmental Agencies Building; San
Juan, PR
Location
Registration includes entrance to Puerto Rican Networking Night with SWANA
International Board Representatives
Thursday, April 4, 2013 at the Hotel San
Juan, Isla Verde, PR

“Once you've earned the
title SWANA Certified,
you'll know that you've
accomplished something
important; not only to
your job, but to your
leading career.”
MOLO Certification Course; San Juan Puerto Rico; April 2010

www.swanacaribbean.com

- SWANA

MANAGING COLLECTION SYSTEMS
Managing Collection Systems addresses the collection of residential solid
waste and recyclables from single family and multi-family residences. The
course includes a discussion of state-of-the-art technology and best
practices as reported in the literature and practice. The course provides
information that will assist individuals and organizations in the planning,
operations and management of residential solid waste and recyclables
collection systems.
SWANA offers Managing Collection Systems as preparation for the
Collection Systems Certification exam or as a standalone course.
COURSE OBJECTIVES

After completing this course, learners should understand:
 The fundamentals of municipal solid waste design and operation
 The methods, types, and levels of collection services
 The three types of collection equipment design and proper equipment maintenance practices
 The four “proven” collection methods
 The guidelines and techniques associated with collection vehicle routing
 The guidelines and techniques associated with yard waste, special waste, and commercial waste
 The issues associated with organizing and managing collection services, including basics personnel management
 The concepts and practices associated with cost accounting and financing collection services
 The manager’s role and responsibility in establishing and maintaining health and safety programs
 How to design and implement an effective billing and customer service program
 How to obtain support for collection programs and implement an education and outreach program
WHO SHOULD ATTEND

This course is intended for collection system owners, operators, managers, system planners, and employees
responsible for daily collection system operations.
COURSE CONTENT

The course consists of lectures, class activities, exercises, and a facility tour (when available in proximity to the
class location) to see theory in everyday practice. The text for the course is Managing Collection Systems. This
comprehensive manual details the following topics with supplemental images, graphs, examples and exercises.
It serves as an On-the-Job reference.
 The Need for Solid Waste Collection (including The
role of The private sector and federal, state and local
government)
 Municipal Solid Waste Characteristics
 Collection Service Types, Levels, and Methods
 Solid Waste Collection Equipment
 Developing a Solid Waste Collection Plan
 Collection Systems Design
 Routing
 Collection Residential MSW and Recyclables












Collecting Yard Waste and Special Waste
Collecting Commercial Solid Waste
Equipment Maintenance
Health and Safety
Organization and Management
Personnel Management
Cost Accounting and Financing
Billing and Customer Service
Contracting for Collection Services
Planning a Public Education and Outreach Program

SOLID WASTE ASSOCIATION OF NORTH AMERICA

